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Overview of Consular Services outsourced to VFS

= The following consular services have been outsourced to VFS by Department of Home Affairs, South
Africa
Phase 1 (Nov 3, 2025)
a) Passport (Adult & Child)
b) Birth Registration/ Birth Certificate
Phase 2 (Commencement date to be announced later)
a) Smart ID Card
= Applicants will no longer need to visit the South African diplomatic missions in Los Angeles, New York
and Washinton DC to apply for these services
= Applicants from all of USA can visit VFS centers at the following locations to apply

DHA Consular Services Centre in New York

128 E 32nd St Floor 2, New York, NY 10016 @
Business Hours: 0900 — 1600 Hrs

DHA Consular Services Centre in Washington DC
1025 Vermont Ave, N.W. Suite 200 Washington, DC 20005
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Overview of Consular Services outsourced to VFS

= APPOINTMENTS AVAILABILITY- Appointments will be available starting Nov 03, 2025

= WHO CAN APPLY - Applicants across USA will be allowed to apply for consular services across any of the locations

= The applications will be processed by VFS and forwarded to DHA for issuance of respective passport/ ID/ birth
certificate

= PROCESSING TIME - up to 6 — 8 weeks from the date of receipt of application by DHA

= WEBSITE WALKTHROUGH - https://services.vfsglobal.com/usa/en/zap/

= APPOINTMENT JOURNEY WALKTHROUGH - https://passports.vfsglobal.com/usa/en/zaf/login

= TRACKING WALKTHROUGH - https://visatracking.vfsglobal.com/Global-

Passporttracking/Track/Index?gq=shSAQYnE4pLF9Xzwon/x/F7k1tK8h2krC6dm7vqUVS+9NjnQDLM4aKB7LMbWZ3tGm

Y6ZXtoUx+evBm96ZftRulYM8sCndMSDKGLGJCMszOVOtY{7luzS/HNFYBgXEYkx



https://services.vfsglobal.com/usa/en/zap/
https://passports.vfsglobal.com/usa/en/zaf/login
https://visatracking.vfsglobal.com/Global-Passporttracking/Track/Index?q=shSA0YnE4pLF9Xzwon/x/F7k1tK8h2krC6dm7vgUVS+9NjnQDLM4aKB7LMbWZ3tGmY6ZXtoUx+evBm96ZftRulYM8sCndMSDkGLGJCMszOVOtYf7luzS/HNFYBgXEYkx
https://visatracking.vfsglobal.com/Global-Passporttracking/Track/Index?q=shSA0YnE4pLF9Xzwon/x/F7k1tK8h2krC6dm7vgUVS+9NjnQDLM4aKB7LMbWZ3tGmY6ZXtoUx+evBm96ZftRulYM8sCndMSDkGLGJCMszOVOtYf7luzS/HNFYBgXEYkx
https://visatracking.vfsglobal.com/Global-Passporttracking/Track/Index?q=shSA0YnE4pLF9Xzwon/x/F7k1tK8h2krC6dm7vgUVS+9NjnQDLM4aKB7LMbWZ3tGmY6ZXtoUx+evBm96ZftRulYM8sCndMSDkGLGJCMszOVOtYf7luzS/HNFYBgXEYkx
https://visatracking.vfsglobal.com/Global-Passporttracking/Track/Index?q=shSA0YnE4pLF9Xzwon/x/F7k1tK8h2krC6dm7vgUVS+9NjnQDLM4aKB7LMbWZ3tGmY6ZXtoUx+evBm96ZftRulYM8sCndMSDkGLGJCMszOVOtYf7luzS/HNFYBgXEYkx

Apointment Journey

@ VFS.GLOBAL

(1/7)

Create an account
Regjister with VFS Global to start

Email*

| jane.doe@email.com ‘

Password*

ICanﬂrm Password*

Mobile Number *
Dial Code Mobile Number without prefix(0)

Please read our Privacy
personal data.

tice which explains how we use your

‘_‘ By Creating an account, | hereby consent to the processing of my personal
— data in accordance with VFS's Privacy Notice, including information
necessary for communication and provision of services.

Itis important that you read this information on Data Transfer

‘7‘ | consent to the imernational transfer of my data between VFS Global and
s affiliates.

Privacy Policy Terms & Conditions,

_‘ By clicking here, | state that | have understood and agreed te the terms and
— conditions

© s

Already registered with us? click here to login

English
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Sign in
Enter your email and password to continue
* denotes mandatory fields

Email*

jane.doe@email.com l

Password*

[ ® l
.'.. .: Verifying.. cmunﬁi

Forgot Password | don't have an account

Activate my account

English
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Active application(s)

No Application(s) Found.

(3/7)

Start New Booking

@&) VFS.GLOBAL

Sign Out —
@ opoirimers Detalls 3 YourDetais 3 Baok Appoinment 4 Services 5 Review
s rory
Choose your Application Centre* 2 Centre(s)
VFS Glabal Wasningtan D -
Chocsa your appointment category®
Passpart -
Choose your sub-category*
Reguiar Passport -
| arest avadabie o or 1,2 Applicants o 03-11-2025
‘Continue
A ghs R ollant nforma e
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@ spponument Detats @ Your Detsils 1 Book Appoint

Complete the fisks a

s

Your Details

[ VFS.GLOBAL )
@ XYZ205250389

@ sppoimen Dersis @) Your Dersits 3 ook Appainiment ¢ Revew

IMPORTANT: Flease fill in below
b reje

as it appears
0t match wi

the phoIo page of your pas
your passport detsils.

d i the informatio

Applicant 1

First Name
| You i 2 i y

Lot e Your Details Summary

st e

= |

Applicant 1

Gender* Date OF Birth™ TEST TEST A

Famale - Dl
Cusrrent Mationsliy* Add another applicant
| SOUTH AFRICA -

Contsct numier*

E | [ \

Email*

| TESTETESTLOM |
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@ November 2025 @
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Book an Appointment

o date. You will then be able 1o

Pick an Appointment Type
@ crosseasit

Pick an appointment date

(W Awsilable W Unavailsble

@ November 2025 @ Choose an appointment time
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® rssoinimen Deisle

© vour Deisis @ 8ok dscinmens 1) Review
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SOUTH AFRICA

VFS Global Washington DT

assport

Regular Passpart
Your details

Ja—
TESTTEST Q@

Appointment details

Standard

05-11-2025

Fees

Sub-Total 000

Additional Fees

Sub-Toral 000

Total 000

I acceptthe Terms =

e, | agree to receive future communication on optionsl value added services offered by VFS
Global

|

2205250388

)
(
(3 fs: ) ves.eLoBaL

Transaction Summary

Applicant detalls

Regular Psspart

Your details

TesT TEST
Appointment details

XYZ205250339

Standard

9:30-10:00

Fees

Sup-Total 000

Additional Fees

Sub-Total 000

Total 000
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“ : s
‘\1) VFeGLoRAL e [ ufe | vescLoBAL Sign Out
w2
Appointment details Regular Passport

Regular Passport

Group R ence Number: XYZ205250289

Croup Reference Number - KYZ:

Applicams: : e
foplcans: Appointment details: (D
05-11-2025
0 va MW Second Floar, V

9:30-10:00




Track your Application

V F S G LOB A L Apply For Visa to South Africa Passport In USA
Mandatory *
English v
TRACK YOUR APPLICATION
Application Reference
Number®
Last Name*

R it SO Enter the text shown in
PEYRY, O
SUBMIT |§ RESET
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