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Overview of Consular Services outsourced to VFS

▪ The following consular services have been outsourced to VFS by Department of Home Affairs, South 

Africa

Phase 1 (Nov 3, 2025)

a) Passport (Adult & Child)

b) Birth Registration/ Birth Certificate

Phase 2 (Commencement date to be announced later)

a) Smart ID Card

▪ Applicants will no longer need to visit the South African diplomatic missions in Los Angeles, New York 

and Washinton DC to apply for these services

▪ Applicants from all of USA can visit VFS centers at the following locations to apply 

Website https://services.vfsglobal.com/usa/en/zap/ Phone: +13 134620561 info.sappidusa@vfshelpline.com

Business Hours: 0900 – 1600 Hrs

DHA Consular Services Centre in New York 

128 E 32nd St Floor 2, New York, NY 10016 

DHA Consular Services Centre in Washington DC 

1025 Vermont Ave, N.W. Suite 200 Washington, DC 20005

https://services.vfsglobal.com/usa/en/zap/
mailto:info.sappidusa@vfshelpline.com


Overview of Consular Services outsourced to VFS

▪ APPOINTMENTS AVAILABILITY- Appointments will be available starting Nov 03, 2025

▪ WHO CAN APPLY - Applicants across USA will be allowed to apply for consular services across any of the locations

▪ The applications will be processed by VFS and forwarded to DHA for issuance of respective passport/ ID/ birth 

certificate

▪ PROCESSING TIME – up to 6 – 8 weeks from the date of receipt of application by DHA

▪ WEBSITE WALKTHROUGH - https://services.vfsglobal.com/usa/en/zap/

▪ APPOINTMENT JOURNEY WALKTHROUGH - https://passports.vfsglobal.com/usa/en/zaf/login

▪ TRACKING WALKTHROUGH - https://visatracking.vfsglobal.com/Global-

Passporttracking/Track/Index?q=shSA0YnE4pLF9Xzwon/x/F7k1tK8h2krC6dm7vgUVS+9NjnQDLM4aKB7LMbWZ3tGm

Y6ZXtoUx+evBm96ZftRulYM8sCndMSDkGLGJCMszOVOtYf7luzS/HNFYBgXEYkx

https://services.vfsglobal.com/usa/en/zap/
https://passports.vfsglobal.com/usa/en/zaf/login
https://visatracking.vfsglobal.com/Global-Passporttracking/Track/Index?q=shSA0YnE4pLF9Xzwon/x/F7k1tK8h2krC6dm7vgUVS+9NjnQDLM4aKB7LMbWZ3tGmY6ZXtoUx+evBm96ZftRulYM8sCndMSDkGLGJCMszOVOtYf7luzS/HNFYBgXEYkx
https://visatracking.vfsglobal.com/Global-Passporttracking/Track/Index?q=shSA0YnE4pLF9Xzwon/x/F7k1tK8h2krC6dm7vgUVS+9NjnQDLM4aKB7LMbWZ3tGmY6ZXtoUx+evBm96ZftRulYM8sCndMSDkGLGJCMszOVOtYf7luzS/HNFYBgXEYkx
https://visatracking.vfsglobal.com/Global-Passporttracking/Track/Index?q=shSA0YnE4pLF9Xzwon/x/F7k1tK8h2krC6dm7vgUVS+9NjnQDLM4aKB7LMbWZ3tGmY6ZXtoUx+evBm96ZftRulYM8sCndMSDkGLGJCMszOVOtYf7luzS/HNFYBgXEYkx
https://visatracking.vfsglobal.com/Global-Passporttracking/Track/Index?q=shSA0YnE4pLF9Xzwon/x/F7k1tK8h2krC6dm7vgUVS+9NjnQDLM4aKB7LMbWZ3tGmY6ZXtoUx+evBm96ZftRulYM8sCndMSDkGLGJCMszOVOtYf7luzS/HNFYBgXEYkx


Apointment Journey (1/7)
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Apointment Journey (3/7)



Apointment Journey (4/7)



Apointment Journey (5/7)



Apointment Journey (6/7)



Apointment Journey (7/7)



Track your Application



Thank You!
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