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Overview of Consular Services outsourced to VFS

» The following consular services have been outsourced to VFS by Department of Home Affairs,
South Africa
Phase 1 Nov 3 2025 (New York & Washington DC)
Jan 29, 2026 (Atlanta, Chicago, Houston, Miami, Los Angeles)
a) Passport (Adult & Child)
b) Birth Registration/ Birth Certificate
Phase 2 (Commencement date to be announced later)
a) Smart ID Card

= Applicants will no longer need to visit the South African diplomatic missions in Los Angeles,

New York and Washinton DC to apply for these services

= Applicants from all of USA can visit any of the following VFS centers at the following locations

to apply
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. | Website https:/services.vfsglobal.com/usa/en/zap/ @ Phone: +13 134620561 g info.sappidusa@vfshelpline.com




Overview of Consular Services outsourced to VFS

Atlanta 100 Peachtree Street, Suite 225 Floor 2nd, Atlanta GA Saturday only
30303 09:00 — 16:00
. . . . Monday — Friday
Chicago 142 E Ontario street Suite - 1700, Chicago, IL , 60611 09:00 — 16:00
1001 Texas Ave, Floor 10 Suite 1020, Houston Texas Monday — Friday
Houston
77002 09:00 — 16:00
Miami 2655 S Le Jeune Road, PH-1A, Coral Gables, Florida Saturday only
33134 09:00 — 16:00
Monday — Friday
New York 128 E 32nd St Floor 2, New York, NY 10016. 09-00 — 16-00
o Monday — Friday
Los Angeles 5757 Wilshire Blvd, STE 504, Los Angeles, CA, 90036 09:00 — 16-00
. 1025 Vermont Ave, N.W. Suite 200 Washington, DC Monday — Friday
Washington DC | 55005 09:00 — 16:00




Overview of Consular Services outsourced to VFS

= APPOINTMENTS AVAILABILITY- Appointments are available across all VACs

= WHO CAN APPLY - Applicants across USA will be allowed to apply for consular services across any of the locations

» The applications will be processed by VFS and forwarded to DHA for issuance of respective passport/ ID/ birth
certificate

= PROCESSING TIME - up to 2 - 3 months from the date of receipt of application by DHA

= WEBSITE WALKTHROUGH - https://services.vfsglobal.com/usa/en/zap/

= APPOINTMENT JOURNEY WALKTHROUGH - https://passports.vfsglobal.com/usa/en/zaf/login

= TRACKING WALKTHROUGH - https://visatracking.vfsglobal.com/Global-

Passporttracking/Track/Index?q=shSA0YnE4plL F9Xzwon/x/F7k1tK8h2krC6dm7vgUVS+9NjnQDLM4aKB7LMbWZ3tGm

Y6ZXtoUx+evBm96ZftRulYM8sCndMSDkGLGJCMszOVOtYf7luzS/HNFYBgXEYkx




Apointment Journey (1/7)
@ VFS.GLOBAL English

Create an account
Register with VFS Global to start

Email*

| jane.d

Password*

[ )

':unhrm Password*

== °]

Mobile Number *
Dial Code Mobile Number without prefix(0)

Please read our [
personal data.

ce which explains how we use your

7‘ By Creating an account, | hereby consent to the processing of my personal
— datain accordance with VFS's Privacy Notice, including information
necessary for communication and provision of services.

Itis important that you read this information on D sfer

_‘ | consent 1o the international transfer of my data between VFS Global and
— its affiliates.

Privacy Policy Te

_‘ By clicking here, | state that | have understood and agreed to the terms and
" conditions.

o Success!

Already registered with us? click here to login



Apointment Journey

@ VFS.GLOBAL

(2/7)

Signin
Enter your email and password to continue
* denotes mandatory fields

Email*
jane.doe@email.com ]
Password*
® ]
-‘_. :‘ Verifying... :LOUDILAAI"I
ﬂ);got Password | don't have an account

Activate my account

English

AR-8.0.7 ® 2025 VFS Global Group. All Rights Reserved. ISO 23026 compliant information. Our websites are created for viewing on modern browsers; Internet Explorer

users please upgrade.
Contact Us
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@ VFS.GLOBAL My Ace

© fopointment Details 2 YourDetalls 3 Book Appointment s Services s Review

VFS.GLOBAL Sign Out

Active application(s) Appointment Detai’s

No Application(s) Found. Choose your Application Centre* 2 Centre(s)

| VFS Giobal Washington DC v

Choase your appointment category®

| Passport =

Choose your sub-category®

| Reguiar Passport v

| Earliest available siot for 1, 2 Applicants Is : 03-11-2025




Apointment Journey (4/7)

@ Appontment Detsis @) Your Detsils 3 Book Appointment ¢ Review

Your Details

First Name®

| TEST |

Last Name*

= |

Gender* Date Of Birth®
I Female - ‘ [ 16/10/1881 DI

Current Nationality*

I SOUTH AFRICA i I

Passport Number

I 128485480 ]

Contact number*

[ (= |

Email*

| TESTETESTCOM |

@ VFS.GLOBAL

@ Appontment Detats @) Your Detsils 3 Book Appointment ¢ Review

Your Details Summary

Ay
7
TEST TEST 0 @

XYZ205250388



Apointment Journey (5/7)

VFS.GLOBAL R @vﬁssmnt
@ XYZ205250389 X¥2205250389

@ rocointment Detsis @ vourDewas @) Book Appointment 4 Review

©® Nevember 2025 ®

MON TUE WED THU FRI SAT  SUN

@ rpporument Detsic @ vour Detsits ) Book Appointment  + Review

Borok a'n' Appointment
Pick an Appointment Type D D B B
T (=] (=] [=] [=] [=]
Pick an appointment date B B D

(@) Available @ unsvatable
@ November 2025 @ Choose an appointment time
MON TUE WED THU FR SAT  SUN J

Avatabie

| o

[x] ] (=) [

(-]
(] =1 [
(][] [=]

[ [=]
(] =] (=] [+




Apointment Journey (6/7)

" Ufs.) vFs.GLOBAL
pfe ) vFs GLOBAL
GJ xvz205250388 <

O nopoinumens Dests @ Your Detass @) Bock Azpo O revien
Transaction Summary
SO AP Applicant details
" usa
VFS Globs hington DC
Passport
Your details wlar Passport
TEST TEST ® Your details
Appointment details Lo TEST TEST
Appointment detalls
Standard
e XYZ205250389
051
Standard
09:30 -
05-11-2025
Fees
9:30-10:00
Sub-Total .00
Fees
Additional Fees Sub-Total
Sub-Tetal 0.00
Total 0.0 Additional Fees
1 accept the T Sb-Tocsl =
Yes. | agree to receive future communication on optional value added services offered by VFS Total
L/
Global
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Appointment details

Regular Passport

Applicants

@ VFS.GLOBAL

€ Back

Regular Passport

Appointment details:

05-11-2025

9:30-10:00

® Cancel appointment

@ Reze

Applicant details (1 Applicant)

S Print sppontment letter

Sign Out



Track your Application

V FS G LO B A L Apply For Visa to South Africa Passport In USA
Mandatory *
English v
TRACK YOUR APPLICATION
Application Reference
Number*
Last Name*

Enter the text shown in

FE‘EK ?‘k . image
SUBMIT [ RESET
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Thank Youl!
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